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Check-in Condition Notes:

. ) \_ Broken[ ]Cracked [ [Scratched[ ]Minor Blemishes )
ISSUES REPORTED: N
VIDEO[ ] CD/DVD[ ] HARD DRIVE [ ] POWER [ ] SCREEN[ JNET[ ] OTHER] ] PASSWORD CHARGER Y/N

p
WORK ORDER DETAILS Ordered Rate Amount
PLEASE DESCRIBE THE PROBLEM TO THE BEST EXTENT POSSIBLE
A\
SIGNATURE: DATE: k Total )

DATA LOSS POLICY: Requesting repair and or installation services may cause partial or complete data loss from your equipment.

You agree that Metro Computer Group, along with its subsidaries and contractors will not be held liable if such an even occurs. You
further understand, and decline an optional data backup service available for $15.00 flat fee (if storage medium condition allows).
SERVICE CHARGES: You agree that all charges are due within 7 days of the repair and payable upon pickup. Should equipment

be abandoned after 7 days of repair completion, it will disposed of to cover the cost of repair. You agree that you have a current backup
of all of your data. Furthermore, we will not be responsible for condition of equipment in previously non working condition. You
understand that by requesting a specific service such as screen replacement on the ipod, does not necessarily mean that there

is no other previous damage to the devices. All warranty is limited to 7 days labor only, and 30 days on parts if bought from us.
Customer caused damage is not covered by any warranty. VVanity parts such as console and ipod parts are not warrantied if self installed.



